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INTRODUCTION



INTRODUCTION

Role Playing is a dramatic technique that facilitates working on different themes in the

teaching-learning process. According to Krain and Lantis (2006: 396), “simulation exercises,

such as Role play, improve the educational experience as they promote critical thinking and

analytical skills, offering students a deeper level of dynamic of political exchange, the

promotion of oral and written communication skills and the promotion of student confidence”.



INTRODUCTION

Another advantage of Role-Playing is that it can be used as an evaluation technique, since,

according to Gaete-Quezada (2011, p.304) “it facilitates the teacher's observation and

verification of the learning achieved by students through a playful activity, where they must

apply the concepts and elements studied”.

In addition, it facilitates the acquisition of competencies that can promote and start the

development of argumentative capacity such as critical thinking, meaningful learning,

cooperative learning and dialogic learning (García-Barrera, 2015).



INTRODUCTION

OBJECTIVES

The general objective of Role-Playing is to enable students to identify the key operative

competences that distinguish culturally competent care from one that is not.



INTRODUCTION

The activity that we present

was carried out in the

university environment,

specifically within the

framework of the compulsory

subject "Cultural Diversity and

Social Inequalities in Health",

cursed on the First year of

Nursing Degree at Toledo

Faculty of University of

Castilla- La Mancha.



COMPETENCIES AND LEARNING RESULTS

Map of countries that participate in the 
Bologna Process.
Map of countries that participate in the 
Bologna Process.



OPERATIVE COMPETENCIES 
AND LEARNING RESULTS



DEVELOPMENT OF 

THE ACTIVITY



DEVELOPMENT OF THE ACTIVITY: ROLE PLAYING

The scene represented was that of a paediatric nursing consultation in a Health

Centre (Primary Care) in the city of Toledo, attended by an immigrant mother

and grandmother from Mauritania, with a child for a check-up within the Infant

Health Program, a program that is included in the Primary Care Services

Portfolio. The analysis was focused on the care of the new-born’s umbilical cord

and on feeding.

The scene depicted is that of a healthcare encounter in a pediatrics office of a

Primary Care Center attended by a mother with her newborn child and the

child's grandmother. In the development of the encounter, several situations are

made visible in which conflicts arise from the cultural clash between the nurse

and the child's family, as well as from the social circumstances in which the

child's family finds itself due to their immigrant status.



DEVELOPMENT OF THE ACTIVITY: ROLE PLAYING

The dramatization was articulated in two scenarios, Situation 1 and Situation 2,

which represented two different ways of approaching nursing care in a healthcare

meeting where there are differences in values, beliefs and expectations about child

care between the nurse and the mother and the grandmother of the child.

The roles of mother and grandmother were played by pupils from the class with

whom we had previously prepared the script.



ROLE PLAY: SITUATION 1- CULTURALLY INCOMPETENT NURSE



ROLE PLAY: SITUATION 2- CULTURALLY COMPETENT NURSE



Role Play Script

INTERCULTURAL COMMUNICATION

LOCATION: primary care

Two different SITUATIONS

• Culturally competent nurse

• Culturally incompetent nurse



EVALUATION



EVALUATION:

CHECKLIST-ROLE PLAY

Situation 1 and 2

After the performance of each situation, the observant

students completed the Intercultural Communicative

Competencies and Critical Thinking Form (Annex IV),

elaborated as a “check-list”. This document was used as

a tool to evaluate the identification of the operative

cultural competences by the students.



EVALUATION (DEBRIEFING)

A space for reflection and sharing was provided guided by the teaching team

in which the free presentation of the opinions of the students was favoured,

starting from a battery of previously prepared open questions (Annex V), and

leaving that the debate would incorporate what the students were saying.



REFLECTION AND DEBATE.

INTERVIEW WITH CHARACTERS AND ACTRESSES



CULTURAL COMPETENCE QUESTIONNAIRE: 

PRE-POST 
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